Click here to register user and create account

https://portal.maine.gov/indv/#forward

Create username and password using the guidelines they give. You can enter client’s email address or
enter your own/company email address if client doesn’t have an email address.

Fill in client’s name and SSN. If they are married or their spouse died in the last year, you must fill in
their spouse’s name and SSN or their date of death.

Enter client’s mailing address and phone number. Important: You must check off this box so that you
are only filing the PTFC/STFC as opposed to the full return.

You must check off filing status (typically it’s either single or married filing jointly), residency, and make
sure to check if they are over 65. Then you need to choose a number for personal exemption.

This box will pop up when you hit continue. You should click ‘OK” and then will need to click continue
again to move on to the next page.

You must enter date of birth for client (and spouse, if applicable). If their physical address is different
from mailing address (such as if they have a PO Box), enter physical address here. Then enter income for
2021. Most people only have SSI however some people also have a pension or annuity. Enter the yearly
income for 2021 in the appropriate box.

You must enter either the property tax the client paid in 2021 or what they paid in rent for the year (you
can take monthly rent and multiply by 12). If they own a mobile home, you can include both property
taxes and lot rent. If they rent, you also need to indicate if heat/utilities is included in the rent and you
can multiply the total rent by .15 to get the heat/utility amount. You also need to know the landlords
name and phone number if they rent. You again need to note if they are over 65. Then click continue.

This page will show the amount they get back. You want to look at lines 25f to see the total amount.
Most people get the sales tax fairness credit and some will also get an amount of property tax fairness
credit. You can also go back and review from this page to make sure you did not make any mistakes.

On this page, you need to note if client wants a check in the mail or a direct deposit. You must know
routing and account number if client wants a direct deposit.

